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-
CORRECTING YOUR CREDIT REPORT

One of the great benefits of being enrolled in The DNS Debt Settlement Program is that your credit
report will show a "zero" balance for each creditor debt that is settled. When the settlement funds are
sent from your Client Settlement Account the transmittal form to the creditor contains a statement that
the payment is in full settlement of the creditors claim and that the creditor agrees to report the account
to the three major Credit Reporting Agencies (CRA’s), Equifax, Experian and TransUnion as having a
zero balance. Even though we would like them to do so, the creditors are sometimes slow in reporting
the payments and the CRA's are even slower in getting the information onto your credit report. The
entire process may take as long as four months!!

Unfortunately, the credit agencies will not allow us to access your report but they MUST provide you with
a copy. You can get a copy of your credit report in one of several ways. If you have access to the
Internet there are a number of sites (including the 3 major CRA’s) that will supply you a credit report
either without charge or for a nominal fee. Under the Federal Fair Credit Reporting Act you are entitled
to receive all of the information that a credit reporting bureau has in their files concerning you and, in
most instances, the source of the information. The name, mailing address and website address of the
three major CRA’s are as follows:

Equifax Information Services, PO Box 740256, Atlanta, GA 30374 Website: www.equifax.com
Experian, 601 Experian Parkway, Allen, TX 75013 Website: www.experian.com
TransUnion Consumer Solutions, PO Box 2000, Chester, PA 19022 Website: www.transunion.com

When you write to the credit bureau requesting a copy of your credit report be sure to include your name,
any alias you use, your current address and social security number.

CORRECTING YOUR CREDIT REPORT

Although the purpose of this article is to show you how to verify that a creditor who received a settle-
ment has actually reported to the CRA that the account has a "zero" balance, this same method can be
applied to any other debt on your report that is inaccurate.

Under the law, both the Credit Reporting Agency and the organization that provided the information to
the CRA, such as a bank or credit card company (the Information Provider), have responsibilities for cor-
recting inaccurate or incomplete information in your report. To protect all your rights under the law, con-
tact both the CRA and the Information Provider if there is inaccurate information in your credit report.

The two best ways to dispute an item on your credit report are over the Internet and by mail. All three
major CRA’'s have a selection on their website to dispute an error in your report and this is fastest and
best way to get mistakes in your report corrected. The other alternative is by sending a letter to the CRA
as described in the following paragraph.

First, tell the CRA in writing what information you believe is inaccurate. In the case of a settled account
the inaccurate information is that the account shows a balance owed. Include copies (not originals) of
documents that support your position. In the case of a settled account a copy of the creditor’s settlement
acceptance letter and a copy of the check to the creditor (which Client Services will supply you on
request) is all you need. The letter should, (i) clearly identify each item in the report that you dispute,
(i) contain an explanation as to why you dispute the information and (iii) a request that the item be delet-
ed or corrected. You should enclose a copy of your report with the items in question circled. Send your




letter by certified mail, return receipt requested, so you can document what the CRA received. Keep copies of
your dispute letter and enclosures. The following is a sample letter:

Your Name, Address and Date

To: Complaint Department

Name and Address of Credit Reporting Agency
Dear Sir or Madam:

I am writing to dispute the following information in my file. The items | dispute are also circled on the
attached copy of my credit report.

The item reported by (identify item disputed by name of the creditor, lender or company reporting the
item) which is a (identify type of item, such as credit account, bank loan, eftc.) is inaccurate because (describe
what is inaccurate). | am requesting that the item be corrected (or request another specific change to correct
the information). Enclosed are copies of (use this sentence if applicable and describe any enclosed documen-
tation, such as payment records, court documents) supporting my position. Please reinvestigate this (these)
matter(s) and (delete or correct) the disputed item(s) as soon as possible.

Sincerely,
Your name
Enclosures: (List what you are enclosing)

CRA's must investigate the item(s) in question; usually within 30 days; unless they consider your dispute to be
frivolous. They also must forward all relevant data you provide about the dispute to the Information Provider (the
creditor that reported your account to the Credit Bureau). After the Information Provider receives notice of a dis-
pute from the CRA, it must investigate, review all relevant information provided by the CRA and report the
results to the CRA. If the Information Provider finds the disputed information is inaccurate, it must notify all
nationwide CRA's to correct this information in your file. Disputed information that cannot be verified must be
deleted from your file. If your report contains inaccurate information, the CRA must correct it. If an item is incom-
plete, the CRA must complete it. For example, if your file showed that you were late making payments, but failed
to show that you were no longer delinquent, the CRA must show that your payments are now current.

If your file shows an account that belongs only to another person, the CRA must delete it. When the reinvesti-
gation is complete, the CRA must give you the written results and a free copy of your report if the dispute results
in a change. If an item is changed or removed the CRA cannot put the disputed information back in your file
unless the Information Provider verifies its accuracy and completeness and the CRA gives you a written notice
of its intent to reinsert the items. The notice must include the name, address, and phone number of the
Information Provider. If you request, the CRA must send a notice of any correction to anyone who received your
report in the past six months. You can have a corrected copy of your report sent to anyone who received a copy
during the past two years for employment purposes. If a reinvestigation does not resolve your dispute you can
ask the CRA to include your statement of the dispute in your file and in future reports. In addition to writing to
the CRA, you should tell the creditor or other Information Provider in writing that you dispute an item. Be sure
to include copies (not originals) of documents that support your position. Many providers specify an address for
disputes. If the provider continues to report the disputed item to any CRA after receiving your notice, it must
include a notice that you dispute the item. If you are correct, that is if the information is not accurate, the
Information Provider may not report it again.

ACCURATE NEGATIVE INFORMATION

If negative information in your report is accurate then only the passage of time can assure that it will be
removed. Accurate negative information generally can stay on your report for seven years, however, there are
certain exceptions: (i) bankruptcy information may be reported for 10 years; (ii) credit information reported in
response to an application for a job with a salary of more than $75,000 has no time limit; (iii) information about
criminal convictions has no time limit; (iv) credit information reported because of an application for more than
$150,000 worth of credit or life insurance has no time limit; (v) default information concerning U.S. Government
insured or guaranteed student loans can be reported for seven years after certain guarantor actions and (vi)
information about a lawsuit or an unpaid judgment against you can be reported for seven years or until the
statute of limitations runs out, whichever is longer.
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